
00:00.000 --> 00:04.679 
How to make a refund with PayMe for Business point of sale terminal 
 
00:06.079 --> 00:09.680 
With PayMe for Business point-of-sale terminal 
 
00:09.680 --> 00:13.000 
you can manage full or partial refunds instantly 
 
00:13.000 --> 00:15.840 
Refunds are not charged, and the applicable portion of fees 
 
00:15.840 --> 00:19.879 
on the original transaction will be reversed 
 
00:19.879 --> 00:24.159 
Go into the side menu, and tap “Refund” 
 
00:25.959 --> 00:29.280 
You will be prompted to scan the bar code on the payment receipt 
 
00:34.000 --> 00:36.880 
or you can search for the transaction for refund 
 
00:45.119 --> 00:48.080 
Tap on the refund button on the screen 
 
00:48.080 --> 00:49.759 
Enter the refund password 
 
00:51.759 --> 00:53.840 
When entering the refund amount 
 
00:53.840 --> 00:56.840 
 you can choose to do a full or partial refund 
 
00:57.400 --> 00:58.759 
Tap Enter 
 
01:00.560 --> 01:03.520 
A refund receipt is automatically printed 
 
01:04.160 --> 01:06.480 
That’s it – hassle-free refunds at your finger tips 
 
00:-01.000 --> 00:-01.000 


