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|. Introduction

PayMe for Business is open for business and we know you're keen to
start collecting payments from over 1 million PayMe users. So to make
sure your business hits the ground running, we've put together this

guide to the key features that will ensure you get started in no time!

For PayMe for Business Terms and Conditions, please visit
https://payme.hsbc.com.hk/en/business-terms-and-conditions or

contact us for details.

PayMe
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PayMe for Business is only available to HSBC Business Internet
Banking customers. Currently we enable one company to create one
PayMe for Business account, which is linked to a bank account at sign-
up. If you have multiple stores, you will only be able to use your
account at one store at a time.

Sign up for HSBC Business Internet Banking

IT you're an HSBC Commercial Banking customer but haven’t signed
up for Internet Banking yet, find out more here
http://www.business.hsbc.com.hk/bib to make sure you can use
PayMe for Business.

Sign up for HSBC Commercial Banking

IT you are not a HSBC Commercial Banking customer and you'd like to
open an account or discuss how HSBC can help your business thrive,
find out more here http://www.business.hsbc.com.hk/biz-accounts and
we'll be in touch.

Sign up for PayMe for Business news

Sign up here https://payme.hsbc.com.hk/sign-up to make sure you're
among the first to know when we launch new product features and
upgrades!
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Il. WWhat you need to get started

1. A business mobile device to work as a terminal in the store.

You'll also need...
e A wifi or data connection
e i0S 10.0 or Android 5.0 and above
e Mobiles work best but we support tablets too

2. A HK business mobile number to serve as your log in ID and
to send verification codes to, which will be required for future log
in.

3. A business email address we can send verification messages

and transaction alerts to. This will also be needed to reset your

PIN in the future.
4. HSBC Business Internet Banking account details

5. And the Security Device for that account



Some important points to remember

The mobile number you used to register for PayMe for Business will be
used to send verification codes to for certain changes and when you
log back into your account.

You'll set up a PIN when you sign up. This is required to authorise
Important transactions including:

e Refunds
e Transferring out funds to your business bank account
e (Changing account details such as PIN, email or phone number

Download the app

Simply scan the QR code below to download the PayMe for Business
app:

T
T

Or you can visit App Store or Google Play™ and search “PayMe for
Business”.
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lll. Registration

wsses PayMe T 2:08 PM 100% -

«—

What you'll need to sign
up today

- Business mobile number
j So we can send you a verification code
as part of the sign up process.

Business email address
To send a verification email and to
receive alerts and notifications.

K

HSBC Business Internet Banking
The username and password to log on to

your Business Internet Banking.

Security Device
The Security Device associated with that
account so we can verify that it's yours.

Get started

1
What you need to
sign up

®

wsses PayMe T 2:08 PM 100% -

«—

Enter your business
email address

Business email

This is the email address we'll send any

notifications and updates about your account to.

q

esees PayMe T 2:08 PM 100% -

«

Enter your business
mobile number

Business mobile number

+852

This will be used to log on and we'll send a verification

code to it shortly.

1 2 3
4 5 6
7 8 9

2

Enter your HK business
mobile phone number and

verify

ssese PayMe = 2:08 PM

Great! Now select your
business category

100% -

esees PayMe T 2:08 PM 100% -

Create your
business profile

Display business name

This is the name your customers will see when making

payments to you, so make sure they know who you are.

By creating a business profile, | agres to PayMe for Business T&Cs,
Personal Data Ordinance a1 Personal Information Collection.

3
Enter your business name

Set a new 6-digit PIN

You'll need it to keep your account secure

O OGO )

Choose your business Create a 6-digit PIN

category and add your
logo to create your profile

Enter your business email

12



Verification email sent

Please check
info@paymecafe.com.hk [4

Open email inbox

| verified on another device

7
Verify your email

[ssssspmua et zaapue o |

&« Business banking details

Select the business profile you
would like to use

@ rayMecai
Homemade Frozen Yogurt

Delicious Dessert Store

10
Choose the business you
want to use

Cancel Business banking details

Enter your HSBC Business
Internet Banking (BIB) details

Your BIB username

This is the same username you use to log into your
HSBC Business Internet Banking account online.

Enter your HSBC Business

Internet Banking

username
[sterseaymim #E zoa R ook |
« Business banking details

Select the business account
you would like to use

. PayMe Caté - Central
440-456789-000 HKD

PayMe Café - Sha Tin
440-456789-045 HKD

PayMe Café - Causeway Bay
440-456789-234 HKD

PayMe Café - Admiralty
440-456789-347 HKD

11

Choose the bank account

you want to use

[sessspaitemzompui_iiooxwm |

Close Help

What is a Security Code?

A Security Code is a unique one-off code
generated by your Security Device to enable you
to perform actions such as logging on to your
Business Internet Banking (BIB) account

HSBC HSBC M

How do | generate a Security Code ?

o Press on the device

e Enter your BIB security PIN

e Press on the device again to generate a
Security Code

9

Enter your password and

Security Code

Woo hoo - you‘re all done!

Start accepting payments from our
awesome PayMe customers. Enjoy!

12
Set up complete!

13
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1) )R PayCode (P& AN EHER QR 45)
2) §%78 PayCode (P HEH QR )
3) PaylLink (i&3B WhatsApp sk FH#ERG 718855 )
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1) E)&E PayCode (&8 AU

1 2 3

4 53 6

7 8 9
0 &
1

) AR & B8

[Seses paihier> M 20 PN o |

L] fReR

B 88.00

PayMe Café

Ot
e LA e

HTROET

PayCode REETEIRNZZ B REA—X

3

& 2\ B A pX Eh & PayCode

B PR

&R —RIE QR )

EEFIE

AT

PIBE iR

12345678

2
WABEPHAE AL E R
(FERE)

G

ULFRAX I

Alex Yuen E[a23Z {7 #% 88.00

4
PTG !

15



maiR

0

Add a message +

1 2 3
4 5 6
7 8 9
0
1

Bhi ey [PayCode] ¥&if

Cancel

Share PayCode
Save PayCode

Order PayCode

3
"7 2 DUREEER PayCode
BREBBWMZA ;
AR TRIE, DUERNERS
PayCode MERIEA

2) #FAE PayCode (A AEHER QRTE)

..... PayMe T 2:08 PM 100% -
PayCode -~ HKQR
PayMe Café
Scan me to PayMe
‘.."8' %o oo “ no'

Or collect payment by sharing your PayLink

Share my PayLink

2

i EEBH PayCode

PayMe Café

e to PayMe

aeete® Faiie °g Jefe,
%w

©) PayMe | (Xpisec

4
QJE—HFﬁr 389 PayCode -
TEASRETNR

Y=



3) PayLink

seese PayMe T 2:08 PM 0% eesse PayMe T 2:08 PM 100% ..

@ PayCode -~ HKQR

O PayMe Café

Scan me to PayMe

Add a message + . ° .r

.W .... “ J
1 2 3 " i: -

. .
. Pach :
4 5 6 ﬁ' %"
7 8 9 @ gogefiee e
Or collect payment by sharing your PayLink

Share my PayLink

1 2
4% [PayCode] #%4H N&BNE [ D Z A PayLink]

weses PayMe T 2:08 PM 100% W

New iMessage Cancel

To: +8521234 5678 |

®

AirDrop. Share instantly with people nearby. If

(@) they turn on AirDrop from Control Center on i0S
or from Finder on the Mac, you'll see their
names here. Just tap to share.

Tap here to pay: https://qr-payme-

2 uat3.allyouclouds.com/2/
@ <grcodeld>
u 53] ()

qwertyuiop

Message WhatsApp More

More

Copy
[ Cancel ]

3 4

BENIEE WhatsApp = FH#45a: \
/3= PayCode & FOIBER AR PayLink @AY




V. Payments

There are 3 ways you can collect payments with PayMe for Business....

1) Dynamic PayCode (QR code with the amount input by you)
2) Static PayCode (the unique QR code of your business)
3) PayLink (sent via WhatsApp or SMS)

18



1) Dynamic PayCode (a one-time QR code with the amount inputted by you)

ssee0 PayMe T 2:08 PM

®

N

Thank you for your order!

1 2 3

4 5 6

7 8 9
0 &)
1

Enter the payment amount

Close Edit

HKD 88.00

PayMe Café

:..“:.
o PayMs . 4 :
.

@§;.. -

Thank you for your order!

This PayCode can only be used once per payment

3
Dynamic PayCode generated and
presented to the customer for
scanning

ss00e PayMe & 2:08 PM

HKD 88

Message for your custorner
Thank you for your order!

140
Internal reference number
12345678

60
qgwe r t y ui op

Input message to your customer
and reference number (optional)

Payment received

Alex Yuen paid you HKD 88.00

4
Payment received!

19



2) Static PayCode (the unique QR code for your business)

seene PayMe ¥ 2:08 PM % sesse PayMe T 2:08 PM 100% .

@ PayCode -~ HKQR

O PayMe Café

Scan me to PayMe
Add a message +

1 2 3 :....’. ..“ ..g.:.

4 5 6
7 8 9
0
Or collect payment by sharing your PayLink
1 2
Tap on the PayCode button Tap on the unique PayCode

PayMe Café
Scan me to PayMe
.
. .
0..‘. 0 * o .‘
1 ;.h '!:?'.-
o PayTvuo '3 ::::.:
. .. »
%
- — -:-::9:-‘3.::
Share PayCode :" PayMe 4{X)p¥sec
Save PayCode
Order PayCode
3 4
Tap Save to save your PayCode as Your customers can then scan your
an image for future use. PayCode, enter the amount and
pay you

Tap Order to request a physical
version for display at your business



3) PayLink

esese PayMe T

©)

O

Add a message +

1 2 3

4 5 6

r 8 9
0

1
Tap on the PayCode button

AirDrop. Share instantly with paople nearby. It
@ they turn on AirDrop from Control Center on i0S
( ) or from Finder on the Mac, you'll see their
names here. Just tap to share.

U@ -

Message WhatsApp

Copy Print
[ Cancel I

3
Copy and share the PayLink via
WhatsApp or SMS

eesee PayMe T 2:08 PM 100%
PayCode -~ HKQR
PayMe Café
Scan me to PayMe

o ® .!o
o..’. o’ .o “ C 1
:. it

o O

. PavMo ’
0 o

%%Z!'b ®ee of [

Or collect payment by sharing your PayLink

Share my PayLink

2
Tap Share my PayLink

sesee PayMe = 2:08 PM 100% -
New iMessage Cancel
To: +852 1234 5678 | ®

Tap here to pay: https://qr-payme-
uat3.allyouclouds.com/2/
<qgrcodeld>

qgwer rtyuiop

4 Customers can pay your business
at any time by tapping the PayLink

they receive
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{###PayCode NG «
%
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V. Refunds

09:329
Refund

All Transactions v

10 70 28D CusTOM

Net sales (HKD)

0.00

Total refund (HKD)

0.00

Total sales (HKD)

0.00

Transaction history Download

lep

1
Choose the transaction
you want to refund

ssees PayMe T 2:08 PM 100% -
« Transaction details
Net refundable amount
" 88.00
.
Alex Yuen 88.00
Payment 12:21 13 Aug 2018

Transaction ID

ecfb7aa0-1359-4d44-8aa0-f07d4caeadal

Service fee

110

Reference

B8XDJVIRIV49SH

Description
Thank you for your order!

2
Tap ‘Refund’

Cancel Refund

"88

Customer doesn't like it.

3
Enter the amount — you
can do full or partial
refund

24



Cancel Refund

Enter PIN

G

Success!

You've refunded Alex Yuen HKD 88.00

4 5
Enter your PIN Refund complete!

25



Want to find a transaction faster?

09:32
Refund

Au 1ransactions v

0 70 28D CUSTOM

Net sales (HKD)

0.00

otal sales (HKD) Total refund (HKD)

0.00 0.00

Transaction history Download

1
Tap ‘Refund’

Cancel Scan PayCode Import

Align PayCode within the frame to scan

2
Scan the customer's
PayCode

esese PayMe =

Transactions between you an d

12 Feb
@ Payment

09 Jan

@ Payment
@ Payment

2:08 PM

¥

Alex Yuen

3

100% -

25.00
Just now

501.00

25.00

You will be able to see all
the transactions with the
selected customer

26



VI. BRREIRTT

PayMe Café
EERRERE >

e (8)
88,888.88

ERERT

#! RS

LERMEAFHFONRBRN

g0
ol0

HARDE

@

SRATERE

§T% PayCode

B

1
B [ERERT

=%

BRI !

wesk 2% 500.00

EE

x{TB 0O 001-1-0XXX56

q
BEARATY |

HRRERT

“500

4X» HSBC 001-1-0XXX56

1 2 3
4 5 6
7 8 9

0 &)

SRl ?

3
LN

2

esees PayMe T 2:08 PM 100% -
« WERREIRT
PSR (i)
32.99 BESK
HRINERR (%) BIRFREN ((B%) B
33.07 5 0 0 . 0 0
.
b TR
9178 ZHEW
2019%2H18H 16:49
®» Tester Pang 3.88 = Bigk
| hhnh - R a9
b7e7003d-b588-411-9cd7-ff6adc86553f
BRI
B 0.20 HSBC
4 001-1-0XXX56
e -0.10
4
® Tester Pang 0.08
vvy - BER 0]

5
ERIREAREANERE R Sk
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VI. Transfer to bank

Cancel Transfer to bank Transfer to bank

PayMe Café HKD Enter PIN
View and edit profile » 5

(o) ol e} o) N6 (o)

AX» HSBC 004-585%**-**=

Total balance (HKD)
88,888.88 Transfer to bank

” Business Insights
Compare how is your business 4 5 6

doing compared to others

og
Qo

My terminals Order PayCode . 0 @
Forgot PIN?
Bank settings Help centre

1 2 3

Tap ‘Transfer to bank’ Enter the amount Enter your PIN
— sssss PayMe T 2:08 PM 100% -
Refund « Bank transfer

All Transactions v

D i 28D cusToM m

Net sales (HKD)

0.00 You transferred
Total sales (HKD) Total refund (HKD) o .500.00
: 0.00 0.00
dlleg .
Transaction history Download

Transaction date

1
Success! 12:21 13 Aug 2018

You've transferred HKD 500.00

Transaction ID

ecfb7aa0-1359-4d44-8aa0-f07d4caeadal
to HSBC account 004-585***-***

heao
$ 004-585%+*-***
4 5
Transfer to bank In-app transaction record available

complete!

28
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09:329
Refund

All Transactions v

hl) 70 28D CUSTOM

Net sales (HKD)

0.00
Total sales (HKD) Total refund (HKD)
0.00 .00
.
Transaction history Download

With PayMe for Business, your
whole business is at your fingertips

09:329
Refund

All Transactions v

70 28D CUSTOM

Met sales (HKD)

0.00

otal sales (HKD)

0.00

3

For more business insights, swipe
left in the area indicated by the red

rectangle

VIl. Reporting and analytics

Cancel Select date range Clear
Starting
Mon, 19 February 2018 v
Ending
Mon, 18 February 2019 ~

18  February 2019
19 March 2020

Apply

2

Choose to view 1, 7, 28, or up to
365 days of transactions from the

custom tab

09:329
Refund

All Transactions v

10 70 28D CUSTOM

Net sales (HKD)

0.00
Tatal sales (HKD) Total refund (HKD)
0.00 0.00
.
Transaction history Download

4

You can see more information on
average sales and customer

numbers
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09:32 4
Refund

All Transactions v

hl) 70 28D CUSTOM

Net sales (HKD)

0.00
Total sales (HKD) Total refund (HKD)
0.00 0.00
.
Transaction history Download

5
Swipe left again to check your net
income and service fees in the
specified period

Tap to share with AirDrop

John's Paul's
iPhone 7 MacBook Pro

Save to Files Print

Cancel

7
Send to your email, save or print

09:32 7
Refund

All Transactions v

10 70 28D CusTOM

Net sales (HKD)

0.00

Total sales (HKD)

0.00 0.00

.
Transaction history

Total refund (HKD)

6
Finally, tap the export icon to
download your transaction history
as a CSV file
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VIII. Need help?

If you encounter any issues or questions, you can find a list of

frequently asked questions by going to the in-app ‘Help Center’ first.

If you can't find what you are looking for, just tap the ‘Need to get in
touch?’ button to send us an enquiry. The PayMe team will get back to

you within 1-2 working days. For anything really urgent, give us a call

on 2233-3070 between 9am and 6pm, Monday to Sunday.

sesse PayMe = 2:08 PM 100% -
«
[0}
Help centre
PayMe Café
View and edit profile »
74 Getting started >
Total balance (HKD) — $) Payments ?
88,888.88 \:\7 Transfer to bank 7./I
Refunds >
. Ioil  Transferto bank >
” Business Insights
Compare how is your business R
doing compared to others .4 ° Reporting >
= -/éTD\" Account settings and security >
&) (&)
My terminals Order PayCode
iy N
(&) (@)
g =
i ?
Bank settings Help centre Need 1o getin touch?
1 I H
Tap 'Help centre Browse a list of FAQs
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~
Need to getin touch?

[ send us an enquiry >

Q. calluson 22333070 >

3
Send us an in-app enquiry or give
us a call

=

Enquiry received

Thank you for getting in touch with us. We've
received your enquiry and we aim to get back to
you within 1-2 working days.

4
Submit an in-app enquiry
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IX. Let your customers know you
accept PayMe

Send me a welcome pack!

If you've already registered for PayMe for Business, you will receive a
welcome email, where you can submit your delivery address by filling
out a form.

A welcome pack will then be on its way to you. It is packed with
goodies to inspire and help you let your customers know you now
accept PayMe. Each welcome pack includes...

T ~
~ N
[

May the 1 million PayMe users come your way!

e Custom made point-of-sale sign
e A selection of PayMe for Business

stickers

e PayMe for Business notebook
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X. Terminalmanagement

This feature allows you to collect payments and or perform refunds
from multiple terminals/devices. Add an additional terminal for your
employees and manage them from your own device

Creating a terminal for the first time

(PayMe for Business account holder/business owner)

PayMe Café
View and edit profile >

Total balance (HKD)

88,888.88 Transfer to bank },

” Business Insights

=) /o2
&) \&5)
My terminals Order PayCode
TN TN
/ N
&) @)
Bank settings Help centre

Go to Settings > Manage
terminals. You can create
up to 50 terminals.

Cancel

Name this terminal

2.g. staff name

Cashier 1

a s d f g h j k I
& z x ¢cvbnm &

123 @ 0 space return

2
Enter a terminal name.
This could be a staff
member’s name, or a
store location.

—

How will you use this terminal?

Let us know whether it will be used by an individual

staff member or a store location.
Individual staff member

Store location

3
Let us know whether the
terminal will be used by an
individual or a store
location.
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« Cancel

Do you want to allow refunds
on this terminal?

Enter PIN

By enabling refunds on this terminal, the user will

be able refund customer transactions. ® ® ® ® ® ®
Refunds D

Continue

4 5

<« Add terminal

Cashier1

Scan QR code with the device you
want to activate as a new terminal.

Open PayMe for Business on the device
you want to use as a new terminal

Tap "Connect device as additional
terminal"

Scan the QR code above to activate the
additional terminal

6

Enable refunds for each Enter your PIN to generate QR activation code will be

terminal if you need your  a QR code to activate the
staff to be able to perform new terminal.
refunds.

generated. Scan this with
the terminal to activate.

You can also save the QR
activation code as an
image and share it via
SMS or WhatsApp.
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Activating the new terminal

(Staff/additional terminal user)

..... PayMe = 2:08 PM 100% - 9:41AM

Scan to activate
L4

PayMe
X isec

Scan the generated QR codle on your business

owner's terminal or import the QR code to
Continue as business owner activate new terminal

C Connect additional terminal )

1 2

Terminal user downloads Terminal user scans or
the PayMe for Business imports the activation QR
app and taps ‘Connect code generated by the

additional terminal’. business owner.

esses PayMe 7

©)

0

Add a message +

3
Terminal user is now able
to collect payments and
perform refunds if
enabled.
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Terminal management reporting

) 7 28D

CUSTOM

sales (HKD) Total refund (HKD)
0.00 0.00
Transaction history
LA

To view reports and sales
activity, go to ‘“Transaction
history’ and select ‘This
terminal’ to see
transactions from this
device only.

09:329
Refund

All Transactions v

CUSTOM

Net sales (HKD)

0.00

Total sales (HKD)

0.00

Total refund (HKD)

0.00

.

Transaction history Download

2
To see transactions from
all of your terminals in one
place, tap ‘All
transactions’.

Cancel Change view

. All Transactions
Cashier 2

Cashier 3

3
You'll then be given the
option to view all
transactions, or you can
select individual terminals
and view their transactions
only.
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