PayMe by HSBC Fee Schedule

Fee Schedule for PayMe customers

This Fee Schedule is intended to give you a clear picture of the fees we charge for our
services. The charges in this Fee Schedule are correct at the time of release but remain
subject to change. For your own interest, please seek confirmation of the prevailing charge at

the time you use our services.

We want to hear from you in case you have any queries or disagreements about the charges.
Please see the Contact Us section of the App Settings for details on how to contact us.

Use of PayMe wallet

Item Charge
Top-Up from Credit Card/Bank Account
e HSBC Bank Account Waived
e Non-HSBC Bank Account Waived
e HSBC Credit Card Waived

e Non-HSBC Credit Card

e Top-up fee of 1.2% (for top up into
balance and during payment to
friends)

¢ Waived during payments to

businesses

Fund out to Bank Account Waived
P2P payment Waived
Payments to businesses using PayMe Waived
for Business
Use of PayMe UnionPay Card
Item Charge
Foreign Exchange Transactions

e Payment transactions conducted in Waived

Hong Kong Dollar (HKD), Chinese
Yuan (CNY) and Macanese Pataca
(MOP)

e All other currencies

General services

Foreign Currency transaction fee of 1%
charged and debited in HKD from your
wallet

Item Charge
Personal data access request Waived
Copies of statements Waived
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